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No Increase! Prices frozen for early Season Ticket purchases

ONLINE APPLICATION FORM

TAKE YOUR

07-08 SEASONFOR THE



1. TAKE YOUR PRIDE OF PLACE
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Dear Rams Fan 

PRICE FREEZE – NO INCREASE IN SEASON TICKET PRICES! 

As I write this message to you, none of us can say in which league Derby County 
will be playing next season, though we all know where we want to be!

Whatever the outcome, I’m pleased to announce a price freeze on Season 
Ticket prices in 2007-08. Like you, the Board of Directors are fans and our 
decision to keep prices as they are recognises your ongoing commitment to the 
Rams’ cause. The fans will always be the lifeblood of this club and we really do 
appreciate your support.

All those of you who committed early last year will enjoy the same price this time around regardless of 
whether we are in the Premiership or Championship. The level of increase after the discounted period is 
also identical to 2006.

One area where I need your support and understanding this year however is that we are offering new 
Season Ticket holders the same deal as renewing Season Ticket holders. We don’t intend to penalise fans 
who for one reason or another didn’t commit to a Season Ticket in 2006-07, though they don’t of course 
enjoy the benefit of being able to renew their seat. We make no apology for trying to encourage more 
Rams fans to invest in a Season Ticket: we need to keep attendances high at Pride Park Stadium to create 
the atmosphere that you and the players enjoy, and this applies whether or not Derby County are playing 
Premiership football in 2007-08.

This year we are also introducing a range of value added benefits for our Season Ticket Holders starting 
with offers from our main sponsor The Derbyshire Building Society and one of our car partners here at 
Pride Park, T C Harrison.

Like this season, I reckon a Derby County Season Ticket next time around will represent excellent value 
for money. Thank you again for your incredible support – and don’t forget the deadline for best Season 
Ticket prices is close of business on Friday 13th April 2007.

Kind regards,

Peter

Peter Gadsby 
Chairman

PRICEFREEZEfor 07-08SEASON

FOR THE 07-08 SEASON



YOUR SEATING CATEGORY

CONCESSION PRICED SEASON 
TICKETS 

l SENIOR CITIZENS  
�– MUST BE AGED 60 OR OVER ON 5TH AUGUST 2007

l YOUNG ADULT � 
– MUST BE AGED 19 TO 21 ON 5TH AUGUST 2007

l JUVENILE � 
– MUST BE AGED 18 & UNDER ON 5TH AUGUST 2007

l JUNIOR JUNIOR � 
– MUST BE AGED 11 & UNDER ON 5TH AUGUST 2007

All children aged 13 and under must be accompanied 
by an adult.            

NEW FOR 07-08 
Spread the cost of your Season Ticket over 10 monthly 
instalments using the Zebra Finance scheme (APR 
19.9%) or over 4 payments using the Derby County 
Direct Debit scheme.

For full details check out pages 13 and 14 
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2. WHERE SHOULD I SIT
@ PRIDE PARK?
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PRICE FREEZE UNTIL 13TH APRIL

PRICES FROM 14TH APRIL

All existing Season Ticket holders have until 10th May 2007 to renew*�  
*In the event of the Club finishing in a Play Off position, the Season Ticket renewal deadline will be extended to the 
close of business on Thursday 31st May 2007.

All Season Ticket books will be posted in the final week of July 2007.  
�If you have not received your pack by 31st July, please contact shopDCFC Direct on 0870 444 1884.

3. SEASON TICKET
PRICES
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SEAT
CATEGORY

AA

A

B

C

D

£165.00

£145.00

£140.00

£65.00

£65.00

JUNIOR
JUNIORJUVENILE

£250.00

£225.00

£215.00

£125.00

£125.00

SENIOR & 
YOUNG ADULT

£260.00

£235.00

£225.00

£205.00

£165.00

ADULT

£510.00

£460.00

£435.00

£405.00

£320.00

SEAT
CATEGORY ADULT SENIOR & 

YOUNG ADULT
JUVENILE

AA

A

B

C

D

£460.00

£410.00

£385.00

£355.00

£270.00

£235.00

£210.00

£200.00

£180.00

£140.00

£225.00

£200.00

£190.00

£110.00

£110.00

£155.00

£135.00

£130.00

£55.00

£55.00

JUNIOR
JUNIOR
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DISABLED SUPPORTERS
Derby County Football Club offers a range of facilities 
for wheelchair and ambulant disabled supporters 
accompanied by their assistants.

l	Pitch Level Wheelchair and assistant seating�

l	Elevated Wheelchair and assistant seating� 

l	Hearing looped equipped seating

l	Dedicated seating for ambulant and visually 		
	 impaired supporters

l	Disabled toilet facilities using the ‘radar’ key 		
	 system

l	Catering facilities are also available throughout 		
	 the stadium

Existing disabled Season Ticket holders need to 
simply fill in the enclosed application form and 
return to the ticket office with payment.  

Disabled supporters wishing to become a Season 
Ticket holder for the 2007-08 season should in the 
first instance contact the club’s Disabled Liaison 
Officer – Keith Marson on 01332 667 531. Keith is 
available Mondays, Wednesdays and Fridays.

All existing disabled Season Ticket holders have 
until 10th May 2007 to renew*

* In the event of the Club finishing in a Play Off 
position, the Season Ticket renewal deadline will be 
extended to the close of business on Thursday 31st 
May 2007.           

Wheelchair user without
personal assistant

Wheelchair user with one 
personal assistant

All ambulant disabled person 
without personal assistant

All ambulant disabled person 
with one personal assistant

OPTIONS

£110

£180

£110

£180

£120

£190

£120

£190

UNTIL 
13th APRIL 07

FROM
14th APRIL 07

4. DISABLED SUPPORTERS
A RANGE OF FACILITIES @ PRIDE PARK
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1a. PERSONAL DETAILS – ALL APPLICANTS�
Title	 Customer number 

Forename	 Surname

Address

Postcode	 Date of birth

Daytime telephone number (including area code) 

Alternative telephone number (including area code)

Mobile phone number

E-mail address 

Signature	 Date

I understand that Season Tickets are issued subject to terms and conditions and that by applying for a Season 
Ticket I wholly accept these, including the warnings about persistent standing. Full terms and conditions can be 
found on the ticket office website www.shopdcfc.co.uk or are available from the ticket office.
 

1b. PERSONAL DETAILS – DISABLED APPLICANTS ONLY�
Name of personal assistant (if applicable)

What is your disability? (please describe as fully as possible)

If you are applying for a car park permit, please give reasons why it is essential you be issued with one

Please tick the appropriate boxes:
I always use a wheelchair	 I occasionally use a wheelchair

I am ambulant disabled and do not use a wheelchair	 I am a blind or partially sighted person

I am a severely deaf person	 I need a personal assistant to attend with me

I am an Orange / Blue Badge Holder

Serial No.	 Issued by

Name of Holder	 Renewal Date

Signature	 Date

5. PERSONAL DETAILS
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2. YOUR SEAT
Stand	 Block

Row	 Seat no

Seat category 

Do you wish to be allocated the same seats?  Yes          No

If not where would you prefer to be placed?



6. PAYMENT
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3b. PAYMENT DETAILS – DISABLED APPLICANTS ONLY
Please confirm the number of Season Ticket spaces to be paid for:

Disabled                                             Personal Assistant                                             Additional Seats

Car parking: My car park permit for the 2006-07 Season was for the 

West	 South	 East Severely Disabled Car Park

I wish to apply for a permit in the car park and have enclosed an additional £60

I enclose an additional cheque for £10 made payable to DCDSC for Disabled Supporters Club Membership

3a. PAYMENT DETAILS – ALL APPLICANTS
Season Tickets will be charged at the rates shown in the enclosed brochure for the date that the renewal form is 
received. Please note that no responsibility can be taken by Derby County Football Club for renewal applications 
not received or delayed in the post.

This Season Ticket should be charged at: 

Adult Rate	 Senior Rate	 Juvenile Rate             

Junior Junior Rate	 Young Adult Rate	 Disabled Rate

	       Cost 		           Tick if required

Season Ticket cost or Direct Debit deposit 	 £

Platinum Membership (Adults £15, 16s and under £10) 	 £

Rams On Tour Membership (£25) 	 £

Rams Club Membership (£104) 	 £

Car Parking (£130 for South Car Park)	 £

Total Payable	 £

Method of payment:	 Cash	 Cheque	 Direct Debit	 Debit Card

	 Loan – please complete and return Zebra Finance application form on pages 13 and 14

Card number 

Start date                                         Expiry date 	          Issue No		     Security No

Signature 	 Date
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7. RAMS ON TOUR

Main Club Sponsor

shopDCFC Direct: 0870 444 1884           www.shopdcfc.co.uk

4. RAMS ON TOUR MEMBERSHIP
Only available to Season Ticket holders. 

Please provide details of the Credit/Debit/Switch-Maestro Card  
(we cannot accept Amex, Solo or Electron for this)  

Card number 

Start date                                         Expiry date 	          Issue No.

I also require Roadrider coach travel from Pride Park Stadium for every match

Signature 	 Date

Other Rams On Tour Members you wish to be seated with

Customer no.	 Name

Customer no.	 Name

Customer no.	 Name

Customer no.	 Name

Customer no.	 Name



Main Club Sponsor

DERBY COUNTY DIRECT DEBIT – MANDATE
Bank Account Holder Details 	 Customer Number

Title 

Forename	 Surname

Address

Postcode	 Date of birth

Home telephone number (including area code) 

Mobile phone number

Season Ticket holders payments to be taken from this account 
Name	           Customer number	           Seat details	           Price

Derby County Official Use Only

Date of first payment	 Total amount outstanding

Account holder

Sort code 

Account number

To The Manager

	        Bank

Please write full postal address of your Bank/Building  
Society above.

Banks/Building Societies may not accept Direct Debit  
instructions from some types of account. 

Instruction to your Bank or Building Society to pay  
Direct Debit

Please pay Derby County Football Club Direct Debits 
from the account detailed in this instruction subject to the 
safeguards assured by the Direct Debit Guarantee. I 
understand that this instruction may remain with Derby 
County Football Club and, if so, details will be passed 
electronically to my Bank/Building Society.

Signature

Date

Originator ID Number: 874743

8. DCFC DIRECT DEBIT - MANDATE
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9. DCFC MEMBERSHIPS

Main Club Sponsor

MEMBERSHIP INFORMATION
DCFC MEMBERSHIP SCHEME 
By becoming a member you qualify for a range of benefits and 
exclusive offers listed below.
Adult membership is available to all supporters aged 17 and over.
Young Rams membership is for young supporters up to the age of 16.

DCFC PRIORITY SCHEME FOR 
HOME AND AWAY MATCHES
The Club will operate a ticket priority system to ensure that tickets are 
distributed to supporters as fairly as possible. Priority, however does not 
guarantee a ticket.
Home league matches 
Tickets go on sale approximately one month before the date in which the 
fixture is to be played.
This is the normal priority order: Platinum Members, Gold Members, 
Silver Members, General Sale.
Home cup matches 
This is the normal priority order: All Season Ticket holders to purchase 
their own seat, Gold Members, Silver Members, General Sale.
For most cup matches Season Ticket holders will be able to purchase an 
additional seat when purchasing their own seat.
We reserve the right to change this if demand is likely to exceed supply.
Away matches 
When the Club receives a limited supply of away tickets or demand is 
expected to exceed supply, we reserve the right to allocate tickets to 
those supporters who have attended a certain number of away matches 
in the season. In these instances, supporters will need to apply for 
tickets by written application. The number of qualifying matches, 
dependent on how far into the season the date of the match is, will be 
announced should we need to use this additional criteria.
This is the normal priority order: Rams On Tour Members, Platinum 
Members, Season Ticket Holders, Gold Members, Silver Members, 
General Sale.
For the Club to be able to register your away matches, tickets must be 
purchased through Derby Country Football Club. Tickets purchased from 
away clubs cannot be included.

RAMS CLUB 
WHAT WILL YOU BE WINNING THIS SATURDAY?
Join Rams Club, our exclusive members club for Rams fans and it could 
be you banking a cool £10,000 tax-free.
Limited to just 2,500 members, Rams Club was set up to help fund the 
Derby County Academy. For just £2 per week you could win £1,000 every 
week, or one of our fantastic Rams Club prizes, including the amazing 
behind the scenes tour of Pride Park Stadium and exclusive matchday 
hospitality, as well as a host of other exclusive prizes.

Every Rams Club member automatically becomes a Platinum (Season 
Ticket holder) or Gold (non-Season Ticket holder) member and will 
immediately enjoy all the benefits associated with membership, 
including big match ticket priority and discounts in the shopDCFC Direct 
store, so you will not miss out on any privileges.
As a special ‘Season Ticket’ offer, if you sign up when renewing your 
Season Ticket you will receive, along with your Rams Club membership 
pack, an exclusive Rams Club polo shirt. So help fund the Derby County 
Academy today by joining Rams Club, the exclusive members club for 
Derby County fans.

To join, just fill in the Rams Club box in Section 3 of the Season Ticket 
application form. One year’s membership costs £104. You can pay by 
cash, cheque or debit card at the time of renewal. You can also pay by 
standing order through your bank. If you wish to do this or require any 
more information please call 01332 667 583 or log on to www.dcfc.co.uk

YOUNG RAMS 
In 1970 Derby County created something that was absolutely 
new to football in this country – a club for junior fans.
Last season we proved to young people in Derby, Derbyshire and beyond 
that being the first also means they get the very best in terms of great 
deals and fantastic exclusive events.
Thanks to some exciting new ideas, membership surged last time 
around and in 2007-08 we want to recruit even more members. Prices 
remain unchanged at £10 for Junior Season Ticket holders (Platinum 
membership) and £15 for non-Season Ticket holders (Gold membership). 
Membership benefits are listed here and we know you will agree that 
junior membership makes sense.
Our list of events during the season is growing all the time, from 
Ramtastic activity days and half-time shoot-outs to our popular Play 
on the Pitch festival and pre-match Play & Stay Club. In 2007-08 we 
guarantee any Platinum or Gold member signing up to our away game 
Plus Bus will pay, subject to availability, no more than £10 for travel and 
match ticket combined – that’s an amazing deal!
To ensure we can more effectively let Junior Members know about offers 
and events, in 2007-08 we will be offering a £5.00 shopDCFC Direct 
voucher as part of the membership package to parents/guardians who 
provide a valid contact email address. If parents/guardians don’t have 
internet access at home, a friend or relative’s address is fine.

GENERAL INFORMATION
Season Tickets will be posted in the final week of July 2007.

If you have not received your pack by 31st July 2007, 
please call the ticket office on 0870 444 1884 (option 1, 
then 1).

For Season Ticket prices and renewal deadlines please 
refer to Season Ticket prices section of this online 
brochure.

Derby County Football Club 
Pride Park Stadium
Pride Park
Derby  
DE24 8XL

shopDCFC Direct: 0870 444 1884
www.shopdcfc.co.uk  
www.dcfc.co.uk
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10. HOW TO APPLY
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HOW TO APPLY
On-line: visit www.shopdcfc.co.uk
From  the home page select LOGIN/REGISTER from the top menu bar. If 
already registered, simply login in the usual manner.
If not already registered, then simply follow the on-screen instructions for 
Season Ticket holder login. Once logged in select the ‘tickets’ icon from 
the bottom menu bar and select ‘Reserved Seating’ then ‘Season Ticket’ 
from the left hand menu. The Season Ticket seat available for renewal 
will be selected for you, check these seat details are correct and then 
simply select the ‘buy seats’ button. Follow the on-screen information to 
complete the purchase. We only accept debit cards (Switch/Maestro and 
Visa Delta) for online payments. Credit cards such as Mastercard, Visa 
and Amex are not accepted. 
You can also pay online using the Derby County Direct Debit Scheme, 
please ensure you have your bank account sort code and account number 
to hand.
Please note online Season Ticket sales are for renewals of the same 
seat only and can only be renewed one at a time. (i.e. each Season Ticket 
holder must login).
By Phone: 0870 444 1884
Please have all forms and your Season Ticket book(s) to hand as you will 
need to quote the customer number(s) printed on your Season Ticket 
books.
By Post: 2007-08 Season Ticket Office, Derby County FC, Pride Park 
Stadium, Derby DE24 8XL
Please complete all forms and send to the above address, enclosing 
any concession proof (if required), full payment or completed Direct 
Debit form and correct deposit or the completed Zebra Finance Loan 
application form. Please make cheques payable to Derby County Football 
Club. Please note that no responsibility can be taken by Derby County 
Football Club for applications not received or delayed in the post.
In person: at the Pride Park ticket office
Please remember to bring your completed application forms and any 
concession proof (if required) with you, full payment or completed 
Direct Debit form and correct deposit or completed Zebra Finance Loan 
application form. This will help to speed up the process at the ticket office 
and will reduce your waiting time.
How to pay
Cash / cheque 
You can of course pay for your Season Ticket(s) in full with one cheque 
(made payable to Derby County Football Club) or cash payment. However, 
please do not send cash in the post.
Credit / Debit Card 
We do accept Switch/Maestro/Visa Debit cards. However once again 
the Club cannot accept credit cards as payment for Season Tickets. We 
apologise for any inconvenience caused.
Direct Debit Scheme 
Please complete both your application form and Direct Debit form, 
enclosing any concession proof (if required) and the correct deposit 
as shown on the reverse of the Direct Debit form. Please refer to the 
attached Direct Debit form for full details of the scheme.
Zebra Finance instalment scheme 
Please complete both your application form and Zebra Finance 
application form, enclosing any concession proof (if required) and return 
to Derby County Football Club. Please refer to pages 13 and 14 for full 
details of the scheme.

INSTRUCTIONS FOR USING THIS FORM
Please complete all sections relevant to your application in black or blue 
biro and please use BLOCK CAPITALS for your personal details. Remove 
form along perforations and return to 2007-08 Season Ticket Office, 
Derby County Football Club, Pride Park Stadium, DERBY  DE24 8XL or 
alternatively beat the queues by renewing on-line. 

Section 1 – Personal Details 
Please complete all fields including email address. Supporters applying 
for concession priced tickets (Senior, Young Adult, Juvenile & Junior 
Junior) must provide date of birth details. Photocopied proof of age (e.g. 
Birth Certificate, Passport) must be presented with this form to gain a 
concession-priced Season Ticket. Failure to provide proof of age may 
result in a delay in your Season Ticket application being processed.
Please note that all children aged 13 and under must be accompanied by 
an adult.
Supporters applying for disabled concession priced tickets must provide 
proof of their disability, in the form of a letter from the DHSS, informing 
the recipient of their entitlement to Disabled Living Allowance (DLA ) or 
Disabled Working Allowance (DWA).
Section 2 – Your Seat 
Please use the enclosed brochure for guidance on choosing your seat. 
Existing Season Ticket holder seats are reserved for renewal for a limited 
period. Please refer to the brochure for full details.
Supporters applying for a disabled Season Ticket: Please enter your seat 
details in this section and let us know if you require the same seats as the 
2006-07 season. For new applications please state where in the stadium 
you would prefer to be placed.
Section 3 – Payment Details 
Please complete the payment table for your Season Ticket and other 
items included in the list.
Use the information in the brochure to work out your Season Ticket price. 
For supporters wishing to pay by Direct Debit, please refer to the attached 
Direct Debit form for deposit prices.
Supporters wishing to pay using Zebra Finance’s 10 month instalment 
plan should refer to the separate form for details.
If you are paying by Debit Card please include full details including expiry 
dates and issue numbers for Switch/Maestro cards. Solo and Electron 
cards can only be used in person and not on postal/telephone applications. 
Please do not send cash through the post, cheques are to be made payable 
to Derby County Football Club.
Supporters applying for a disabled Season Ticket: Please complete the 
payment table for your Season Ticket and other items included in the list 
and confirm the number of seats required. If you have applied for car 
parking please also complete the information within this section. Use 
the information in the brochure to work out your Season Ticket price. For 
supporters wishing to pay by Direct Debit, please refer to the attached 
Direct Debit form for deposit prices.
Derby County Disabled Supporters Club 
Season Ticket holders are invited to join the Derby County Disabled 
Supporters Club by making an additional contribution of £10. Please 
make cheques payable to DCDSC and not Derby County Football Club.
Section 4 – Rams On Tour Membership 
Only available to 2007-08 Season Ticket holders.
If you would like to go to all the Club’s away matches, please complete 
this section. We will take payment prior to every away match and post 
your ticket to you*. If you wish to use the Club’s Roadrider coach travel 
please tick the box in this section and we will provide a coach ticket as 
well. Payment for travel will be taken with your away ticket. You can pay 
by Credit, Debit or Switch card, but we are unable to accept Amex, Solo 
Or Electron cards for this service. We ask supporters to keep us informed 
of any address changes and changes to your card details including expiry 
dates. Failure to do this will result in you not receiving your ticket.
We allow up to three returns through the season after which the Rams 
On Tour membership will be cancelled. Returned tickets will be fully 
refunded but must be returned to the ticket office one week before the 
match is to be played. You may cancel your Rams On Tour membership at 
any time, however the administration fee is non-refundable.
The scheme costs £25 to join to cover administration and postage. Please 
remember to include this cost in the payment table.

shopDCFC Direct: 0870 444 1884           www.shopdcfc.co.uk
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DERBY COUNTY DIRECT DEBIT – HOW THE SCHEME WORKS
Derby County Football Club’s direct debit scheme allows the cost of a Season Ticket to be spread over four separate 
payments. A 25% deposit upon application followed by three equal monthly payments commencing on the first of the 
month after purchase and the first of each month thereafter. An administration fee of £10 per Adult Season Ticket and 
£5 for all other Season Tickets will apply to all supporters wishing to use this service.

Derby County Direct Debit Scheme – 4 instalments – deposit then 3 monthly payments
Prices until 13th April			   Senior						      Junior 
	 Adult	 Deposit	 Payments	 & YA	 Deposit	 Payments	 Juvenile	 Deposit	 Payments	 Junior	 Deposit	 Payments 
AA	 £460	 £125.00	 £115.00	 £235	 £63.75	 £58.75	 £225	 £61.25	 £56.25	 £155	 £43.75	 £38.75 
A	 £410	 £112.50	 £102.50	 £210	 £57.50	 £52.50	 £200	 £55.00	 £50.00	 £135	 £38.75	 £33.75 
B	 £385	 £106.25	 £ 96.25	 £200	 £55.00	 £50.00	 £190	 £52.50	 £47.50	 £130	 £37.50	 £32.50 
C	 £355	 £ 98.75	 £ 88.75	 £180	 £50.00	 £45.00	 £110	 £32.50	 £27.50	 £55	 £18.75	 £13.75 
D	 £270	 £ 77.50	 £ 67.50	 £140	 £40.00	 £35.00	 £110	 £32.50	 £27.50	 £55	 £18.75	 £13.75

Prices from 14th April			   Senior						      Junior 
	 Adult	 Deposit	 Payments	 & YA	 Deposit	 Payments	 Juvenile	 Deposit	 Payments	 Junior	 Deposit	 Payments 
AA	 £510	 £137.50	 £127.50	 £260	 £70.00	 £65.00	 £250	 £67.50	 £62.50	 £165	 £46.25	 £41.25 
A	 £460	 £125.00	 £115.00	 £235	 £63.75	 £58.75	 £225	 £61.25	 £56.25	 £145	 £41.25	 £36.25 
B	 £435	 £118.75	 £108.75	 £225	 £61.25	 £56.25	 £215	 £58.75	 £53.75	 £140	 £40.00	 £35.00 
C	 £405	 £111.25	 £101.25	 £205	 £56.25	 £51.25	 £125	 £36.25	 £31.25	 £65	 £21.25	 £16.25 
D	 £320	 £ 90.00	 £ 80.00	 £165	 £46.25	 £41.25	 £125	 £36.25	 £31.25	 £65	 £21.25	 £16.25

Prices until 13th April	 Disabled	 Deposit	 Payments	 Prices from 14th April	 Disabled	 Deposit	 Payments 
Wheelchair User	 £110	 £37.50	 £27.50	 Wheelchair User	 £120	 £40.00	 £30.00 
Wheelchair User plus 1 Carer	 £180	 £55.00	 £45.00	 Wheelchair User plus 1 Carer	 £190	 £57.50	 £47.50 
Ambulant Disabled	 £110	 £37.50	 £27.50	 Ambulant Disabled	 £120	 £40.00	 £30.00 
Ambulant Disabled plus 1 Carer	 £180	 £55.00	 £45.00	 Ambulant Disabled plus 1 Carer	 £190	 £57.50	 £47.50

To apply, simply complete the form, please refer to the tables above for deposit and instalment details in relation to 
your Season Ticket. Return this completed form together with your Season Ticket renewal form and deposit payment 
to: 2007-08 Season Ticket Office, Derby County Football Club, Pride Park Stadium, DERBY  DE24 8XL.  
Please ensure all boxes are completed and that the Direct Debit mandate has been signed.

Terms & Conditions 
1. Derby County Football Club agrees to collect three monthly payments from the Season Ticket holder in respect of the Season Ticket purchased.
2. If the Season Ticket holder a) fails to comply with any terms of this agreement b) fails to pay Derby County Football Club a monthly payment on or 
within seven working days of the due date for payment c) fails to maintain a Direct Debit mandate then should the Season Ticket holder wish to continue 
using the Season Ticket for the remainder of the current season, the Season Ticket holder agrees to pay the total of the remaining unpaid monthly 
payments.
3. If following a default as described in clause 2 above and the Season Ticket holder no longer wishes to use the Season Ticket for the remainder of 
the season, the Season Ticket holder must return without demand the Season Ticket book to the Club. The Club will issue any refund due or match 
tickets of equivalent value relating to the instalments already paid. In this instance the administration fee paid would not be refunded or included in the 
remaining value of the Season Ticket.
4. The Season Ticket holder will not, without prior consent of the Club, be entitled to use the Season Ticket in the event of a default as described in 
clause 2 above. The Club reserves the right to take whatever legal actions are necessary to effect the return of any Season Ticket not returned as 
agreed.
5. Following a default as described in these terms and conditions, all monthly instalment facilities will be withdrawn from the Season Ticket holder 
indefinitely.
The Direct Debit Guarantee 
This guarantee is offered by all Banks or Building Societies that take part in the Direct Debit scheme. The efficiency and security of the scheme is 
monitored and protected by your Bank or Building Society. If the amounts paid or the payment dates change Derby County Football Club will notify you 
10 working days in advance of your account being debited or as otherwise agreed. 
If an error is made by Derby County Football Club or your Bank or Building Society, you are guaranteed a full and immediate 
refund from your branch of the amount paid. You can cancel a Direct Debit at any time by writing to your Bank or Building 
Society. Please also send a copy to Derby County Football Club.

11. DCFC DIRECT DEBIT SCHEME
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PLATINUM MEMBERSHIP from £10 
EXCLUSIVELY FOR SEASON TICKET HOLDERS

ADULT MEMBERSHIP COSTS £15  
(All Season Ticket holders aged 17 and over)

�YOUNG RAMS MEMBERSHIP COSTS £10  
(All Season Ticket holders aged 16 and under)

BENEFITS:

l	Highest ticket priority for all home and �away 		
	 matches

l	10% discount on merchandise in shopdcfc store

l	Exclusive Membership promotions

l	Membership Card

RAMS ON TOUR from £25
EXCLUSIVELY FOR SEASON TICKET HOLDERS

If you intend to travel to all away matches �next 
season, the easiest and best way to purchase your 
away match ticket is to become �a Rams On Tour 
Member. 

Subject to DCFC receiving sufficient tickets from the 
away club we guarantee your ticket �for every away 
match, league and cup. A payment is taken from your 
card and tickets �posted to you approximately three 
weeks before every match. Please see application 
from on page 6 for more information.

DCFC PRIORITY SCHEME FOR 
HOME AND AWAY MATCHES
 
The Club will operate a ticket priority system to 
ensure that tickets are distributed to supporters 
as fairly as possible. Priority, however does not 
guarantee a ticket.

YOUNG RAMS from £10
YOUNG RAMS MEMBERSHIP IS FOR ALL CHILDREN 
AGED 16 AND UNDER

SEASON TICKET HOLDER BENEFITS – £10

l	Membership Card	

l	Exclusive Young Rams Gift Bag

l	£5 shopDCFC voucher	

l	Exclusive Young Rams events

l	In draw to be Rams matchday mascot	

l	Birthday card signed by Rams players

l	10% discount on DCFC coaching courses	

l	10% discount on DCFC birthday parties 

l	10% discount in shopDCFC	

l	Rammie’s top 10 goals of season DVD 

NON SEASON TICKET HOLDER BENEFITS – £20 

l	All of the benefits listed above

l	Plus 1 adult + 1 child home league match day 		
	 ticket available for only £20.

Not to be used in conjunction with any other offer.

12. DCFC MEMBERSHIPS

shopDCFC Direct: 0870 444 1884           www.shopdcfc.co.uk
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13. ZEBRA FINANCE SCHEME

shopDCFC Direct: 0870 444 1884           www.shopdcfc.co.uk

CUSTOMER NO(S)
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14. ZEBRA FINANCE APPLICATION

shopDCFC Direct: 0870 444 1884           www.shopdcfc.co.uk
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15. ZEBRA FINANCE INSTALMENT PLAN

shopDCFC Direct: 0870 444 1884           www.shopdcfc.co.uk


