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WELCOME TO
PRIDE PARK
STADIUM
The Club as a venue has a
responsibility to ensure that all
its facilities are accessible to all
visitors during all events. Not only
is this our legal duty under the
Equality Act 2010, but is also our
commitment to provide all our
visitors with a safe and enjoyable
event day experience.
Pride Park Stadium has been
Derby County’s home ground since
1997 when the club relocated from
its former home, The Baseball
Ground. As well as Rams’ home
games, the stadium is used for a
range of non-matchday activities
including conferences, weddings
and other sporting events. In recent
years, the stadium has hosted
concerts by major international
music artists, monster trucks

and international friendly football
matches and boasts a capacity of
33,597 seats.
Fast food and soft drinks are on
sale inside the concourses, where
you can watch the pre-match buildup on plasma screen TVs before
heading into the stands to watch
pre-match footage on the Big
Screen located inside the stadium.

Disabled Liaison Officer – Emma Drury
Telephone: 01332 667528
Email: Emma.Drury@dcfc.co.uk
Disabled Ticket Purchase: 01332 667528
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PUBLIC
TRANSPORT:
DERBY STATION
Derby Train Station is the closest
train station to Pride Park Stadium
and is approximately a 14-minute
walk (0.8 miles) and the shortest
route on foot is as follows:
Walk east on Roundhouse Road
Turn right to stay on Roundhouse
Road
At the roundabout, take the 1st exit
onto Pride Park Way/A6
At the Roundabout, take the 1st exit
onto Derwent Parade
At the roundabout, take the 1st exit
onto Royal Way
You have reached Pride Park
Stadium

accessed direct from the concourse,
with platforms 2-6 accessible via
lifts and a footbridge. The car park
and concourse are at the western
entrance (Carrington Street), and the
eastern entrance (Roundhouse Road)
leads to Pride Park Stadium.
Staff Help Available:
Monday to Sunday

04:55 - 22:45

Monday to Friday

24 Hours

Saturday & Sunday

24 Hours

Facilities Available
Hearing Loop
Ticket Machine
Wheelchairs
Step Free Access

Derby Train Station has six
platforms and are divided into A
and B sections. Platform 1 can be
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National Key Toilets
Ramps for Train
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PUBLIC
TRANSPORT:
TAXI ’S
City Taxi’s
City Taxis offer a comfortable, safe and luxurious means of transport
throughout Derby. Six-Seater Wheelchair Accessible Taxis are available
to hire.
Please specify your travel requirements at the time of booking.
Tel: 01332 757575

PB Travel
Paul Brown Travel is a six Seater Wheelchair Accessible Taxi Service in
Derby. PB Travel is available for personal and contracted use, events,
airport transfers and general trips.
Tel: 01332 730355
Mobile: 07708525805
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TRANSPORT:
CAR
Directions from the North (M1)

Directions from the South (M1)

Directions from the West (A50)

Exit the M1 at Junction 28 and follow the A38 South
towards Derby.

Exit the M1 at Junction 25 and follow the A52 West
towards Derby.

Remain on the A38 until the roundabout with the A61
(Signposted Derby A61), where the brown football
signs will direct you along the A61 towards Pride Park
Stadium.

Remain on the A52 for 5½ miles until you reach the
junction for Pride Park.

Travel along the A50 dual carriageway until you reach
Junction 2 (signposted A6, Derby), where you should exit
from the A50 and head north along the A6.

Remain on the A61 until the Pentagon Island
roundabout where the signposts will direct you onto
the A52 towards Nottingham and SpondonAt the
Roundabout, take the 1ST exit onto Derwent Parade.
Take the first exit from the A52 (signposted for the
Wyvern Centre) and follow the slip road until you reach
a roundabout. At the roundabout take the second exit
(right turn) along Wyvern Way.
Follow Wyvern Way until you reach the next roundabout
and take a left onto Derwent Parade.
Go straight on (second exit) at the first roundabout you
reach, which is next to the stadium, and turn left (first
exit) at the second roundabout you reach – onto Royal
Way. The West Car Park is the first turning on your left.
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Follow the exit slip road to the Wyvern Way roundabout
and once there go straight on (2nd exit) to join Derwent
Parade.
Go straight on (second exit) at the first roundabout you
reach, which is next to the stadium, and turn left (first
exit) at the second roundabout you reach – onto Royal
Way.
The West Car Park is the first turning on your left.

At the first roundabout you come to turn left (second
exit), following signs for Away Supporters and the
Moorways Centre.
Follow the road until you reach the Raynesway
roundabout and turn right (second exit) along the A6
(London Road), signposted for the City Centre.
Remain on the A6 (London Road) heading in the
direction of Derby City Centre until you reach a
roundabout.
Turn right at the roundabout (third exit) heading along
Harrow Street towards Pride Park on the A6.
At the traffic lights continue straight on towards Pride
Park, heading along Pride Parkway and over the railway
bridge.
At the roundabout turn right (third exit) into Royal Way.
The West Car Park is the third turning on your right.
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TRANSPORT:
MATCH-DAY
BUS SERVICE
Arriva Midlands bus services will
divert along Pride Parkway, using
existing bus stops on each Derby
County home matchday.

‘Bus stopping’ displays and colour
contrasting handrails are provided
on all Arriva buses to assist persons
with sensory impairments.

All Arriva bus services operating in
Derbyshire are fully accessible.

For information on the bus services
that Arriva provide, please follow the
link below

Accessible buses consist of the
following;

www.arrivabus.co.uk/midlands/

Low floor with ramp, which can be
used by wheelchairs; some buses
may also have a kneeling facility.
The driver will operate the ramp or
kneeling facility whenever you need
it to get on and off the bus safely.
The low-level floor area is near
the front of the bus and includes
a wheelchair space fitted with a
backrest, as well as priority seating.
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CAR PARKING:
MATCH-DAY
Car Park A
The Club has a dedicated car parking area (standard
width spaces) within Car Park A (lower level) for
‘Home’ disabled supporters (Blue Badge Holders
only) directly behind the South Stand, which is
approximately 100 yards away. Parking in the lower
level of Car Park A is not guaranteed and you may be
asked to park in the upper level of this Car Park, which
is approximately 200-300 yards away. However, we do
operate a free shuttle service using buggies to transfer
supporters who need extra help from both levels of
Car Park A to the stadium. The service runs up to
kick-off and resumes after the final whistle, although
Supporters should note that due to congestion, the
shuttle may suspend operation for a short period for
the safety of all our supporters.
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Car Park A is situated just off ‘Island 1’ on Pride
Park, at the bottom of the East Stand at Pride Park
Stadium. There is a pathway from the car park
which leads to the West Stand and also towards the
DCFCMEGASTORE along the East Stand, allowing easy
access to the stadium and is better suited for anyone
arriving or wishing to leave via the A52 after the match
and you should also be aware that due to the prematch traffic management system, access to this car
park will only be possible from the A52 up until the
last 40 minutes before kick-off and supporters using
this car park will be held after the final whistle for
up to approximately 20 minutes; this is to allow safe
departure of the large number of supporters needing
to leave the stadium vicinity after the match.

Car Park B

Accessible Car Parking

This car park would be the best option for those
who wish to head towards Alvaston, A6 and the A50.
However, this car park is approximately 300-400 yards
away from the stadium and Derby County Football
Club are unable to provide a ‘buggy’ service to and
from this car park. Any Supporter that has temporary
mobility restrictions should contact the Disabled
Liaison Officer directly on 01332 821044 if they
require accessible parking, however, this is subject to
availability.

Derby County offer accessible car parking on both the
West and East sides of the stadium and these spaces
are located within a few yards of their respective stand.
Due to the high demand for these spaces, we operate
a waiting list for supporters who require a seasonal
pass. However, we do have a few spaces available on a
match by match basis and these spaces are allocated
on a first come first served basis and can be can be
booked by contacting the Ticket Office.

For all car park bookings and enquiries please call 01332 667528
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CAR PARKING:
MATCH-DAY
Alternative Match-Day Parking
Self-Storage · DE24 8HY
This car park is approximately a 5 minute walk (0.26 miles) from
Pride Park Stadium.
Spaces: 200*
Cost: £5**
Derby College - Johnson Building · DE24 8PU
This car park is approximately a 9 minute walk (0.7 miles) from
Pride Park Stadium.
Spaces: 100
Cost: £5**
Derby College - Round House · DE24 8JE
This car park is approximately a 14 minute walk (0.7 miles) from
Pride Park Stadium.
Spaces: 130
Cost: £5**
Cattle Market Car Park · DE21 6AH
This car park is approximately a 15 - 20 minute walk (0.82 miles) from
Pride Park Stadium.
Spaces: 130
Cost: £5**
*(38 spaces reserved for Blue Badge holders – standard width spaces)
**Car parking prices are approximate

Buggy Service
The club operates a free shuttle
service using buggies to transfer
supporters who need extra help
from both levels of Car Park A; this
service also is also in operation
around the stadium perimeter for
those supporters that require to be
transported to different parts of
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the stadium.This service runs up to
kick-off and resumes after the final
whistle, although Supporters should
note that due to congestion, the
shuttle may suspend operation for a
short period of time for the safety of
all our supporters.
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CAR PARKING:
NON MATCH-DAYS
Visitors can park for free in the club’s main car park (non-match-days only),
which is accessed from Royal Way. The car park is directly in front of the
main stadium entrance and club reception, which are in the stadium’s West
Stand.
Additional parking is available in Car Park B (Pride Park and Ride) where a
day’s parking costs £2.20.
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CAR PARKING:
AWAY DISABLED
SUPPORTERS
The Club has a dedicated car parking area for away disabled supporters
(Blue Badge Holders only) and this area of parking is located within 100
yards of the away seating area (South East Corner).
Spaces are allocated on a first come first served basis (please be aware
that you will be asked to show and display your Blue Badge) and must be
booked no later than 24 hours before the match. Please contact the Ticket
Office on 01332 667528.

Alternative Match-Day Parking
Derby Conference Centre · DE24 8UX
This car park is approximately a 15 minute walk (0.75 miles) from Pride
Park Stadium.
Spaces: 200
Cost: £5*
*Car parking prices are approximate
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TICKETING
Ticketing
Derby County Football Club operates a ticketing policy that recognises
that disabled supporters may need assistance to fully enjoy the match
day experience and offers a variety of reasonable adjustments based on
individual supporters needs, not their ‘disability’.
By completing a simple application form together with submitting the
appropriate supporting documentation, we can plan to meet your needs
during your visit to Pride Park Stadium and that accessible facilities and
services are only used by the supporters that need them.
All applications are reviewed on a case by case basis.
For more information please contact Emma Drury on 01332 821 044

The Ticket Office
The Ticket Office is located on the west side of the stadium and has three
doors that lead into it; one single door and one set of double doors.
The door handles are at an appropriate height for most users, including
wheelchair users and people of shorter stature and these are suitable for
people with limited manual dexterity.
The flooring and walls have good colour contrast and the Ticket Office also
offers a lowered counter for wheelchair users and people of shorter stature.
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MATCH DAYS:
FACILITIES
Medication

Accessible Toilets

Catering

Rest Areas

To bring essential medication into the stadium, please
email Emma.Drury@dcfc.co.uk or call 01332 821044
with details of the medication and support you may
require.

Please note that we have accessible toilets available in
all four stands and in our hospitality areas and these
are clearly signed. Should you require assistance,
please seek advice from the nearest steward. All
accessible toilets operate using a ’radar’ key system.
We would advise you to bring your ‘radar’ access key
with you.

We have catering facilities in all parts of the stadium.
Currently, all our serving counters that are within
the concourse areas are high level counters. The
Club makes reasonable adjustments to enable
disabled spectators to access the catering facilities by
instructing one of our dedicated stewards to monitor
the areas in which wheelchair users are located to
ascertain whether any additional help is required.

There are some rest points provided throughout the
concourses.

On match-days we have two St John’s Ambulance
medical rooms. In the West Stand the medical room
is situated in the North-West corner of the lower
concourse and the other is in the South-West corner of
the lower concourse.
All stewards are first aid trained and our senior
stewards all have received defibrillator training. The
defibrillator is located within the Security Office, next to
the player’s entrance on the West side of the stadium.
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MATCH DAYS:
FACILITIES
Assistance Dogs
Any supporter wishing to attend the stadium with an assistance dog needs
to contact the Disabled Liaison Officer on 01332 821 044 or via email at
emma.drury@dcfc.co.uk, so that we can ensure the appropriate match
tickets (subject to availability) are allocated and adequate arrangements
have been made.

Audio Commentary
Complimentary audio commentary headsets for supporters who are blind
or partially sighted are available. If you require the use of one of our audio
commentary headsets, with match commentary, please contact the nearest
steward on the day of the game.
For more information please contact the Disabled Liaison Officer on 01332
821044.

Induction Loop Facilities
Induction Loop equipped seating is available in certain parts of the stadium
including the away supporters seating area.

Club Shop
There are fully glazed double doors that lead into the Club Shop. The doors
are manual; therefore, we have staff members on hand to assist supporters
if required. The door handles are at an appropriate height for most users,
including wheelchair users and these are suitable for people with limited
manual dexterity.
There is plenty of circulation space, however, on match-days the shop may
become quite congested at times.
There is a lowered counter provided, which will assist wheelchair users
and people of shorter stature and is in the far corner of the shop. A hearing
induction loop is provided, and this will assist hearing aid users.
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VIEWING AREA
Pitch-Side Wheelchair Spaces
(Subject to Availability)
Pitch-side wheelchair spaces are available in all
four stands and these spaces are accessed via one
of our accessible entrances. The personal assistant/
essential companion ticket is allocated next to the
wheelchair users. By choosing to sit at pitch side
it also gives the wheelchair user the opportunity to
purchase additional seats for their friends and family,
so that they can all sit together (subject to availability).
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West Stand Lower Block I

West Stand Lower Block J

South Stand Lower Block F

Platform I, consists of two tiers and is accessed by
using Gate L (accessible entrance). The lower tier has
four wheelchair user spaces and the upper tier has
six wheelchair user spaces; the personal assistant/
essential companion tickets are allocated next to the
wheelchair users. Both tiers are elevated and are
accessible via the platform lift.

Platform J is accessed by using Gate A (accessible
entrance) and has 6 wheelchair user spaces; the
personal assistant/essential companion tickets are
allocated directly behind the wheelchair users space.
This is an elevated platform and is accessed via an
enclosed lift.

Platform F is accessed by using Gate A (accessible
entrance) and has 6 wheelchair user spaces; the
personal assistant/essential companion tickets are
allocated directly behind the wheelchair users space.
This is an elevated platform and is accessed via the
platform lift.

DCFC DISABILITY ACCESS GUIDE

VIEWING AREA
North-East Corner Lower
Blocks A & F
Platform A/F is accessed by using either Gate O (accessible entrance - north
side of platform) or Gate P (accessible entrance - east side of platform) and
has 28 wheelchair user spaces; the personal assistant/essential companion
tickets are allocated next to the wheelchair user. This is an elevated
platform and is accessed via an enclosed lift.

South-East Corner Lower Block A
(Away Disabled Supporters)
Platform A is accessed by using Gate S (accessible entrance) and has 8
wheelchair user spaces; the personal assistant/essential companion tickets
are allocated next to the wheelchair users. This is an elevated platform and
is accessed via an enclosed lift.

Level Access Seating
(Subject to Availability)
Level access seating is available (front row - step free) in all four stands of
the stadium and these seats can be accessed via an accessible entrance.
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HOSPITALITY
Main Reception (West Stand)
There are two sets of double doors to gain entry to our Main Reception area
and these are the same; assistance on match-days is available in entering
this area, should you require it.
The door handles are at an appropriate height for most users, including
wheelchair users and people of a shorter stature and these are suitable for
people with limited manual dexterity due to the type.
There is a lowered counter, which will assist wheelchair users and people
of a shorter stature.

Reception
(Lionel Pickering Entrance)
The door leading into this reception area is automatic and operated on a
push pad system. This is an appropriate height for most users, including
wheelchair users and people of shorter stature.
The flooring and walls have good colour contrast and there is a lift available
to all floors.

Igor’s Restaurant
Igor’s has a variety of seating, at a range of heights, with and without
armrests. All furniture is loose and can therefore be arranged to suit the
user’s needs.
There are four sets of doors that lead to external seating. There is a lever
handle on each door, which is suitable for most supporters, including
people with limited manual dexterity, however, maybe too high for those
supporters of a shorter stature.
Forward facing tills are provided, which will assist supporters who are deaf
and hard of hearing.
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HOSPITALITY
1884 Lounge

McFarland’s Bar & Pedigree Suite

Clough Taylor Lounge

Directors Box

There are double doors to gain entry to this lounge.
The door handles are at an appropriate height for
most users, including wheelchair users and people of
shorter stature and these are also suitable for people
with limited dexterity due to the type.

The flooring and walls have good colour contrast and
the furniture is loose and can therefore be arranged
to suit the user’s needs. There is a range of seating
provided, at different heights and with and without
armrests.

There is a lobby into the Clough Taylor Lounge; this
has a high reception desk, however, there is staff on
hand to offer assistance where required.

The flooring and walls have good colour contrast and
all furniture is loose and can therefore be arranged
to suit the user’s needs. Chairs with armrests can be
provided on request.

The flooring and walls have good colour contrast and
the furniture is loose and can therefore be arranged to
suit the user’s needs.

There are three bars provided in this lounge. None of
these bars have lowered counters, however, our staff
are on hand to help if required.
There are forward facing tills provided, which will
assist supporters who are deaf and hard of hearing.

There is a bar, however, this has no lowered counter,
but staff are available to assist supporters if required.
There are forward facing tills provided, which will
assist supporters who are deaf and hard of hearing.
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There are three bars provided in this lounge. None of
these bars have lowered counters, however, our staff
are on hand to help if required. There are forward
facing tills provided, which will assist supporters who
are deaf and hard of hearing.

All the furniture is loose and can therefore be
arranged to suit the user’s needs. There are chairs
provided both with and without armrests.
There is a bar, however, this is not used by the
spectators in this area, as they served at their seat.

There is an allocated wheelchair user space, however,
the rest of the seating in the directors’ box has steps.
The steps have adequate contrasting nosing’s and
there is a central handrail, which will assist ambulant
disabled supporters who have a weakness on one side.

There are forward facing tills provided, which will
assist supporters who are deaf and hard of hearing.
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HOTEL:
DIRECTIONS AND
LOCATION
Premier Inn · The Wyvern, Stanier Way, Derby,
DE21 6BF
Directions:
From East
Exit M1 J25 follow A52 towards Derby.
Take Wyvern & Pride Park exit.
At roundabout, 2nd exit (A52 Nottingham) straight over next roundabout
then 1st left.

From West
Follow A52 Nottingham.
Take Wyvern & Pride Park exit
1st exit at roundabout then 1st left.
Hotel is 100 metres on left.

Hotel Parking:
Free on-site parking is available at this hotel

22
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Accessible parking available (Please request this
when making your reservation)

Accessible storage facilities are provided in all
bedrooms

The accessible bedrooms are mostly located close to
Reception or a lift lobby.

The flooring in bedrooms is short pile carpet.

The bedrooms are designed to allow wheelchair
users adequate space to travel around the room and
manoeuvre their wheelchair.
A clear space to allow transfer from a wheelchair to
the bed is provided on one side of the bed.
The beds provided in their accessible bedrooms are
480mm in height. This height is recommended as it
corresponds to the seat height of most wheelchairs
and, therefore, facilitates transfer between the
wheelchair and the bed. If given sufficient notice of
this at the time of booking, we can arrange to have the
bed raised.
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Vibrating pillow pads are available on request, in the
event of a fire, for guests who are deaf or hard of
hearing.

access shower rather than a shallow bath. If the use
of a wet room is particularly important to you, then you
must request this facility at the time of booking.

Televisions with a remote control are provided in all
bedrooms. These televisions have the facility to display
subtitles.

All accessible bedrooms have en-suite bathrooms,
with wide entry doors for ease of access. The
accessible bedrooms are mostly located close to
Reception or a lift lobby.

All accessible bathrooms are fitted with accessible
sinks, with lever taps. Soap is provided in soap
dispensers.

The entrance doors to accessible bedrooms are fitted
with wide angle door viewers (spy holes) at both
seated and standing levels.

The dimensions of these bathrooms provide adequate
turning space for a standard wheelchair.

All accessible bedrooms are provided with emergency
assistance alarms.
Fire evacuation procedures are displayed on the back
of the bedroom door. Guests are reminded to inform
Reception if they would require any assistance in the
event of a fire evacuation.

The toilet in the bathroom is provided with grab rails.
Most of our bathrooms are fitted with shallow
baths, with the bath rim at the same height as most
wheelchair seats (480mm), and have grab rails around
the bath. These aid transfer from a wheelchair to the
bath. (Please confirm at time of booking)
Wet room facilities are available in some of the
accessible bedrooms. These wet rooms have a level

All accessible bathrooms are provided with an
emergency assistance pull cord
Bathroom floors are of a non-slip material.Bath mats
are available from Reception upon request.
Please note that this hotel does not provide hoists in
any of there rooms.
Assistance dogs are welcome (please inform the hotel
at the time of booking)
All Premier Inn Team Members receive disability
awareness training.
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